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• Our Response To COVID-19
• Modified Services

• Current Programs

• Cooperative Supports

Overview



• Deemed an essential service
• Closed to general public access and in 

person-training
• Operating by appointment
• Adoptions, Admitting, PALS, Virtual Training 

(CEC & Humane Education)

• Animals in our care go through the same 
process

COVID-19 Changes for EHS









• Reducing homeless pet population to those 
with financial barriers
• Only Administration cost for spay or neuter

$25/cat and $50/dog
• Includes one set of vaccines and microchip

• High Demand Program

• Supported by COE & Petsmart

• as of March 2021 this program has 
spayed/neutered 3948 animals

PALS Program



Client Participation 
Requirements 

• Assured Income for Severely Handicapped (AISH)  

• Social Assistance recipients

• Low Income Cut Off (LICO)

• Special circumstances as reviewed

Application through EHS Website



Trap Neuter Release 
• Targets feral cats just outside Edmonton city 

limits to reduce cat overpopulation 

• Free Program, supported by donations

• Standards and application on website –
animals are brought to EHS for sterilization, 
identification (ear notch+tattoo), vaccines, 
and parasite treatment if needed then 
returned to where they resided



Behaviour Resources 
• Free for PDFs for download 

• Developed by our Animal Welfare Advisor in 
consultation with Medical, Behaviour, other 
divisions, and reputable/trusted organizations 
(CVMA, AVMA, Fear Free Pets, etc.) 

• Supporting community pet guardians and care 
providers with basic information and guidance for 
some of the companion animals we most 
commonly care for.



https://www.edmontonhumanesociety.
com/covidresources/

Strategic Plan 2020-2024

https://www.edmontonhumanesociety.com/covidresources/


Strategic Plan 2020-2024
Available on the EHS website. Outlining the organizations key divisions and 
high- level goals for the next 4 years.



• Internal Policy Update

• Vet clinics- complimentary 
exam up to 10 days 
post adoption- to add to list:

operations@edmontonhumane
society.com

• Upcoming Position 
Statements on: Sterilization of 
Companion Animals and 
Pediatric Sterilization of Dogs, 
Cats, and Rabbits

Cooperative Supports

mailto:operations@edmontonhumanesociety.com


Thank You!

QUESTIONS?

Peppa

Olivia

Diesel



Our Vision:
To be a model 
of excellence 

in the 
advancement 

of animal 
welfare.

Our Mission
The Edmonton Humane Society enriches the lives of people and 
companion animals through animal sheltering, programs and 
services, and community engagement.

Our Values

• We value the compassionate care of companion animals.

• We value the humane treatment of all animals.

• We value our staff and volunteers.

• We value our relationships with our partners and supporters.

• We value our role as a recognized community leader in 
animal welfare.

• We value fiscal responsibility and careful stewardship of our 
resources.


